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Kay Marshall Retires as Community Relations Directo
at Children Services

Kay Marshall came to Franklin County Children Sesg because she felt
it would be rewarding to try to educate the comrtyuabout preventing child
abuse and to help children find homes. “l thodughould stay 4 years, like my
first job after graduating from OSU with a jourrsaii degree, and | stayed 34.
Obviously, I found it was very rewarding,” said Mhball.

Marshall began her career at Franklin County CaidsServices on
September 9, 1974. She was hired to write posstivees about the agency and
get them placed in the media. Writing, editing &ying out the agency
newsletter, Extra Dividend, was an important patier job.

Marshall was promoted five times, beginning heeeaas a Public
Information officer Il and leaving as an Adminigtral. She retired as the
Director of Community Relations and Homefinding wdhehe oversaw
community education and media relations for thenagefoster and adoptive
family recruitment and training, volunteers, Holjd&/ish, and the Simba and
Malaika programs. She was also the original superyor the Ombudsman’s
office and the Therapeutic Arts Program (TAP).

“One of the things | am most proud of in my carnedhat | was given the
opportunity to supervise and nurture new progrdikes,Simba, TAP and the
Ombudsman,” said Marshall.

Over the past 34 years, her job has includediatyasf public relations
activities, including media relations, publicitynepaigns, writing, speaking,
community involvement, special events, and levy gaigns — all focused on
protecting children from abuse and finding thermpaanent, loving homes.

Marshall is a respected and well-liked supervegdhe agency. She began
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supervising just two staff, and ended her carearragmber of executive council, supervising 32
employees. She always gave her staff the freeddra tweative and made sure to give them creditior
results.

A great ambassador for Children Services, Marsteiserved as the agency spokesperson since
1978 and is often complimented for her straightBmamess and diplomacy by the many reporters with
whom she works. She saw the importance of keepitogmed on politics and community opinions and
analyzed how they might impact Children Servicettionship with the community.

Marshall is also an expert in levy coordinationl @momotion. Under her outstanding direction, the
agency passed nine out of ten levies during herréeallowing the agency to remain financially seéabl
She has been a part of the agency’s senior stait 9976 and has worked for four executive director
Wilbert Jansen, Margaret Sandberg, John Saros and&nner.

Marshall is the founder of the Child Abuse Prei@nBreakfast which affords the community the
opportunity to see successful families who have@ee hardships and recognizes outstanding college-
bound youths from abusive or neglectful backgrounds

Marshall has served on many committees insideoatglde of the agency. She is a recipient of
several awards including A Silver Anvil award frahe Public Relations Society of America, the Bronze
Quill Award from the Columbus International Assdma of Business Communicators, and several Addy
awards.

She is also known for her ability to capably jugglmerous projects, her super-human hearing,
her remarkable memory, her impressive skills icwaltions and percentages, and last but certaotly n
least, her devotion to The Ohio State Universitglgayes.

“Franklin County Children Services is filled withlented, committed professionals who are
dedicated to protecting children by strengthenamgifies,” she said. “I am proud to have been & giar
doing such purposeful work with such wonderful dedp

In retirement, Marshall plans to volunteer, plajfgiravel, audit classes at OSU, and find the

perfect part-time job.
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